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The National Family Support Technical Assistance Center of Excellence (COE) 
Grant #1H79F6000160-Fam-CoE is supported by SAMHSA of the 

U.S. Department of Health and Human Services (HHS) as part of a financial 
assistance award with 100% funding by SAMHSA/HHS. 

The contents herein are those of the author(s) and do not necessarily represent 
the official views, nor are an endorsement of, SAMHSA/HHS or the U.S. 

government. The National Federation of Families and the National Family 
Support Technical Assistance Center do not endorse any product presented. 

Disclaimer
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• Thrive Peer Recovery Services is the largest provider of peer services in the 
state of Ohio.

• Thrive Peer Recovery Services is contracted with Medicaid and all MCOs and 
certified by the Ohio Department of Mental Health and Addiction Services to 
provide Type 84 Mental Health Peer Support and Type 95 Substance Use 
Disorder Peer Support.

• Thrive Peer Recovery Services was formed in May 2018 through a 
combination of Thrive Behavioral Health and the live peer support component 
of Ascent.

• Since May 2018, we have grown from a staff of six to a staff of 150, 100+ of 
whom are Certified Peer Recovery Supporters.

• We currently provide peer support services to individuals in all 88 Ohio 
counties.

• Thrive is now in-network with Anthem commercial insurance for peer support.

•

About Thrive Peer Recovery Services
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Peer support services
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Where Are Peer Supporters?
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Thrive successes
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Thrive ed
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Thrive ed

Click to add text
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Peers served
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Referral / Intake Process
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Unique Challenges to Employing 
Peer Supporters
Employees are in recovery themselves

• Ensure a recovery-supportive workplace
• Peer Supporters recovery must come first

Staffing shortages in behavioral health
• Find unique ways to attract and retain staff

Extensive background requirements
• COVID and staffing delays at BCI level have impacted the 

turnaround time of backgrounds
• Assisting candidates through process when their 

background is prohibitive of employment (CQE process)
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Creative Solutions to These 
Challenges
Mentorship program

• Fosters community within peer supporters, offers them 
support during their employment – consistent 
communication, team building

Support for all levels of the organization
• Ongoing training & development opportunities, including 

managers
• Build the right infrastructure
• Employee Assistance Program (EAP) for employees
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Important for Success in HR
Infrastructure

• Avoid staff burnout by making sure they have a strong 
team surrounding them, each an expert in what they do

Culture
• Create an environment where people want to be
• Take action when feedback is given (when it makes sense)

Adaptability/Flexibility 
• Change is here to stay
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Follow Up and Next Steps

www.nfstac.org

In our follow up email, within 3-5 business days, look for:
• A link to the recording of today’s presentation

• Today’s presentation slides

• Invitations to upcoming events

• Additional resources

• Ways to stay connected with us

• A letter of participation

www.nfstac.org

http://www.nfstac.org/
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Upcoming event announcement
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April Office Hours

"Developing Organization Policies that Work for Today and Beyond"
A CONVERSATION WITH INDUSTRY LEADERS

Thursday April 28th at 1:30 EDT

Register here.

https://www.eventbrite.com/e/office-hours-tickets-260574454207
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Feedback Survey

www.nfstac.org

Thank you for joining us!

Please complete the SAMHSA-required feedback 
survey you will be directed to when the webinar ends.
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CONTACT INFORMATION

gcormier@nfstac.org | www.nfstac.org
Gail Cormier, Project Director, NFSTAC

www.nfstac.org

lwfreeman@ffcmh.org |  www.nfstac.org
Lachelle Wade-Freeman, Project Manager, NFSTAC

lgargan@ffcmh.org |  www.nfstac.org
Lynda Gargan, Principal Investigator, NFSTAC

Thank you for joining us!

mailto:info@nfstac.org
mailto:info@nfstac.org
http://www.nfstac.org/
mailto:lwfreeman@ffcmh.org
http://www.nfstac.org/
mailto:llgargan@ffcmh.org
http://www.nfstac.org/
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